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1. INTRODUCTION

1.1. PURPOSE

This deliverable provides a succinct overview ad fhnctions performed in the context of the Europ€aid
Initiative (EGI), as described in D3.1 [1] and D322, adjusted in accordance with the feedback iolexy by the
European NGls and other stakeholders. In additlom functions are recontextualised to take intooant the
ongoing work for preparing the EGI Proposals follogvthe FP7 call structure for Distributed Compgtin
Infrastructures.

The intended audience for this deliverable is autydfocused on those EGI “actors and stakeholdetsd have
participated in the EGI planning and who are wagkam the various EGI projects described in the bexbw.

1.2. EDITORIAL RESPONSIBILITIES

Section Main Providers of material Responsible editr(s) Work Package
All Diana Cresti Diana Cresti, Laura Perini WP3
4 A. Candiello, D. Cresti D. Cresti, L. Perini WP3

1.3. DOCUMENT ORGANISATION

This deliverable does not provide descriptionshef EGI tasks proposed in D3.2, but merely clusteesn by
category, accompanied by discussions of any diiestiback received, plus some notes on implementatio
gleaned from the most recent NGI survey.

Section 2 provides an executive summary of thisudwnt. Section 3 gives an overview of new inforovati
relevant to the transition and the recontextuatisadf the EGI functions. Section 4 presents a sehef the
EGI Global tasks (i.e., the tasks performed by @ams| at EGl.eu), and provides a discussion off¢keeback
received, including any implementation notes. $&ch lists and briefly discusses the NGI Internsiaasks
envisioned under the EGI Proper proposal. Sectigire®ents the list of functions from D3.2 which wer
envisioned to be covered by the Middleware Corsoeind briefly discusses how the middleware tasks a
recontextualised in light of the new FP7 call stuoe. Section 7 gives the complete list of User Gumity
Services tasks and discusses very briefly how thesebeing taken up in the context of the SSC walso
Section 8 provides a few concluding remarks.

1.4. DOCUMENT AMENDMENT PROCEDURE
Amendments, comments and suggestions should beéostst authors.

1.5. TERMINOLOGY
This subsection provides the definitions of teratspnyms, and abbreviations used in this document.

EGI_DS (211693) European Grid Initiative Designdytu  INTERNAL 4/26



Feedback on EGI functionalities

Doc. Identifier: EGI_DS_D3.4

Date: 15 August 2009

Glossary

AM Associate Member of the EGI Council

API Application Programming Interface

ARC Advanced Resource Connector

CA Certification Authority

CAO Chief Administrative Officer

CERN European Organization for Nuclear Research
COO Chief Operational Officer

CPU Central Processing Unit

CTO Chief Technical Officer

DEISA Distributed European Infrastructure for Supercomputing Applications
EC European Commission

EDG European Data Grid

EGEE Enabling Grids for E-sciencE

EGI European Grid Initiative

EGI_DS European Grid Initiative Design Study

elRG e-Infrastructure Reflection Group

ENOC EGEE Network Operation Centre

ERA European Research Area

ERI European Research Infrastructure

EU European Union

EUGridPMA | European Policy Management Authority for Grid Authentication
FTE Full Time Equivalent

GGUS Global Grid User Support

LHC Large Hadron Collider

M Million

MC Middleware Consortia

MCB Middleware Coordination Board

MoU Memorandum of Understanding

NGI National Grid Initiative

NREN National Research and Education Network
OGF Open Grid Forum

oMl Open Middleware Infrastructure Institute for Europe
PB Policy Board

QA Quality Assurance

EGI_DS (211693)
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ROC Regional Operating Centre

SDC Strategic Discipline Cluster

SLA Service Level Agreement

SSC Specialised Support Centres

uco User Coordination Officer

UCs User Community Services

UFSC User Forum Steering Committee

UMD Uniform Middleware Distribution
UNICORE Uniform Interface to Computing Resources
us United States of America

VDT Virtual Data Toolkit

VO Virtual Organisation

WLCG Worldwide LHC computing Grid Project
WP Work package
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2. EXECUTIVE SUMMARY

The purpose of the WP3 deliverables series is ¢oige a detailed analysis and description of thectional
aspects of EGI, including operations and secunitigldleware-related tasks, user community serviegs, This
analysis was performed in several iterations by b of WP3 in collaboration with a wide range rpearts
and stakeholders. The first iteration, D3.1, wdsnsitted for feedback to the NGIs and their expeats] was
further elaborated, eventually resulting in the lmaltion of the second iteration, D3.2. This lattiliverable
was also extensively reviewed by an increasing rarnah stakeholders, as well as subjected to asserfie
modifications in connection with a series of wortgh on the implementation of the recommended est{g.qg.
Specialised Support Centres) and clusters of fanst{e.g. collaborations among the Middleware Crdi@0As
a result, a stable version of D3.2 is currentlyilalade (see [2]) which contains a detailed deswipbf EGI
tasks which have met with widespread agreement.

Consequently, the feedback that has led to theetudeliverable does not focus on the appropriaté the
tasks published in D3.2, but rather on their detbdontent and implementation.

In addition to the incorporation of the direct feadk on D3.2, the implementation notes below ineladme
relevant discussion of a recent NGI survey caroigithy EGI_DS in the context of the transition 8IE

The survey in question shows that not only haveB@4 functions stabilised, they are proving usdéul the
implementation phase of EGI.
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3. OVERVIEW AND PREPARATION FOR TRANSITION

3.1. RECONTEXTUALISING THE EGI FUNCTIONS

In the earlier deliverables of this series, D3.4l 88.2, it was assumed that all the tasks describmadd be
covered under one general “EGI project”. Howevereg the new knowledge of the EU FP7 call strugttirese
tasks will be redistributed under a few separatecbardinated projects. It is not the purpose & teliverable
to precisely outline this redistribution of taskevertheless, a few assumptions have emerged whiche
briefly illustrated here.

The relevant EU call isP7-INFRASTRUCTURES-2010-2 subsectiorl.1.2 |CT-based e-Infrastructures [3],
articulated as shown below:

Schema of FP7-INFRASTRUCTURES-2010-21.1 Support to existing research infrastructures, subsection
112

1.2.1.1 — European Grid Initiative (EGI)

o 1.2.1.2 — Service deployment
INFRA-2010-1.2.1: Distributed . N
o 1.2.1.3 — Middleware and repositories
computing infrastructure (DCI)

1.1.2 ICT-based e-Infrastructures 1.2.1.4 — Access to DCI platforms
1.2.1.5 — Extension of DCI platforms

INFRA-2010-1.2.2: Simulation software and services
INFRA-2010-1.2.3: Virtual Research Communities

The funding scheme for these calls is a Combinatio@ollaborative projects and Coordination and [Bup
Actions (CPCSA).

In this schema, section 1.2.1.1 (European Gridahiit) is expected to be allocated to a singleppsal EGI;
section 1.2.1.2 (Service Deployment) is also tadiéd EGI and is intended to cover the continuatioservices
for large user communities which are in particuieed of a seamless transition to the new EGI enwiemt.
Given the strong interdependence of activities urttlese two subcalls, it is currently hypothesiskdt
1.2.1.1.+ 1.2.1.2 will be covered by a single psappwhich will be referred to here as theGl Proper”

project proposal. The EGI proper project will indduthe EGl.eu tasks, the NGI international taskssified as
operations and security related (O-N), but onlyinated fraction of the NGI international tasks s$ified as
User Community Services (U-N) will be included, itlee ones not covered by the SSC Proposal()opedl in
a different competitive call. Also the Middlewarelated functions outside EGl.eu. will be implemente

Project(s) separated by EGI proper. The scenat@mbbshed by the EU FP7 call structure is desdrilvéh

some more details below, as it defines the boundanglitions for the implementation of the EGI fuoos. In
this scenario the objectives and activities doa@tnge significantly, but for some of them the oesibilities
are split in different Projects. Project Agreemeaitsl trans-Project coordination bodies will be ez for

maintaining the coherence and efficient of the E@ttion system.

All other subsections of 1.1.2 describe competitigls. In particular, 1.2.1.3 (Middleware and rsiparies) is
targeted (in part) at middleware development amgbstt; it is expected that there will be at least proposal to
cover the middleware consortia tasks already ligtdd3.2 (M-C), plus a set of development tasksdistussed
in detail in D3.2. This may be referred to asEwopean Middleware Initiative (EMI) project proposal.
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Subsection 1.2.2 (Simulation software and servitesitended for projects covering the integratidrscientific
software in the European e-Infrastructure, whichthia context of the WP3 deliverables is discussede
services for new communities (classified as U-NJ anrtludes all tasks related Agplication Porting Support
(APS). In recent events it has been establishddhbee should be an SSC for this cluster of atisj thus it is
expected that there will be at least one APS prgjeaposal.

Subsection 1.2.3 (Virtual Research Communitieshéscentral subcall for th&pecialised Support Centresin
particular those organised by scientific communityis includes the bulk of the U-N tasks, as disedsbelow.
Experts involved in these activities are curreptigparing project proposals for several SSCs. S881es may
present joint proposals, but it is not clear attihee this Deliverable is prepared whether or nsirgle joint
proposal will be feasible. It should be kept in chin any case that this call is competitive, ani ihot the
concern of this deliverable to speak of all possiisloposals submitted to this call.

Finally, subsections 1.2.1.4 (Access to DCI platfey and 1.2.1.5 (Extension of DCI platforms) maydevant
to some of the tasks mentioned here. In particalapecific proposal for 1.2.1.4 relating to gemégchnology
for Science Gatewaysvould be of great benefit to the EGI community.

3.2. TRANSITION WORK AND RELATED FEEDBACK

The EGI functions, as described in D3.2, have dirdgegun to serve as a basis for the EGI transidams to
build their proposals. The appointed proposal eslibegan to prepare a request for bids on thestidas to the
NGls, at which time a final formal request for feadk on these functions was made.

This latest round of feedback was essential astateck of the appropriateness of the functiomshat gaps in
functionalities would not be revealed after thediig process. There werm requests for modificationsof
these functions, although some comments on theiteimentation were received. These are discussedewhe
relevant.

During the spring 2009, the EGI_DS project conddietgoint WP3-WP5 survey on the implementationhelse
functions by the NGiIs in view of the EGI transitiptanning. The survey also contained questionsrdaga
some NGI national tasks, which are not covered3r2D

The full text of the questions in this survey isag in Appendix A. The results are shown belowfrastion of
the answering NGls (24) that implement the functjmerform the activity described
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Use a certification authority?
Creating aVvVO?

Plan CA responsibility?

Account repository about usage?
National GOCDB?

Operate repositories storing results from probes?

Operate national Dashboard?

L1 Yes
M No

Operate accounting DB and portal?
Use SAMAP?

Integrate w central msg system?

First line support for ops?
SLAs with sites?

Monitor and enforce SLAs?

Team for monitoring fct?

Take responsibility for monitoring?
Run helpdesk?

Monitor and escalate support tickets?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Monitor and implement security

EGEE security policy unchanged?

B T T I I
Have team for devt and enforcement of security policy?

Take responsibility for security

team taking care of network operation for Grid

Will take responsibility for net op | L1 Yes

OpTool development & deployment team?

H No
Responsility for Op Tools

Preproduction/pilot service?

MW rollouut team

MW rollout responsibility in future?

Documentation training team?

International Application Support?

International Application Support team?
WLCG relationship?

Grid Dissemination team?

Active relationship to non-EU

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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4. EGI GLOBAL TASKS: EGI.EU

The EGI global tasks are those fulfilled by thetc@®nEGI.eu personnel. These have been classifiedfive
categories:

» Operations — O-E tasks

» Middleware maintenance and certification — M-E gask
e User Community Services — U-E tasks

» External Liaison — E-E tasks

» Directorate (management) — D-E tasks

With respect to the EGl.eu (formerly EGl.org) masagnt structure, these categories can be identfieth
Figure 1

EGl.eu : A
EGI Director
/\ D-E
tasks
Chief Chief User Chief
Operations Technical Coordination Administrat
Officer Officer Officer Officer y
. Middleware User Admin,
Operations maintenance Community PR,
& cert Services Fxternal
7 74y 7 74y
O-E M-E U-E O-E
tasks tasks tasks tasks

Figure 1. Mapping of -E- tasks to EGI.eu functionalunits

Note that all the NGI members of the EGI CounciVéndeen asked if they wanted to propose changes or
integrations or comments on the global tasks (exi©elp) in the context of the preparation of the wioent for
the bidding of this tasks for the EGI Proposal, aadhanges were proposed.

4.1. O-E TASKS: OPERATIONS AND SECURITY

The bulk of tasks in EGl.eu is in operations ancligty. These tasks are also the only category rinzived
some detailed feedback and suggestions for impletien, as discussed below. The notes on these sisiuld
also be kept in mind when considering the implerugon of the related O-N tasks.
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Operation of tools and Services

O-E-1 Operation of the grid topology and configuration repositories 1FTE
O-E-2 Operation of accounting repositories for international VOs 1
O-E-3 Operation of the grid repositories storing monitoring and performance data, and other L

related information '

O-E-4 Operation of the grid operations portals 05"
O-E-5 Grid operation and oversight of the e-Infrastructure 1

These basic operational tasks are in general wigetgpted, and used as basis for the preparatitedEGl|
proposals. It was noted that the technical qualftya number of interfaces is not satisfactory, #mat there
should be services available via the Web Servicbn@ogy, which relies on standards (XML schemaABQO
WSDL) which do not appear to be currently implensent

Several other improvements to operational tooldntagration of new ones, were suggested — e.guating
for SLA compliance monitoring, storage space actingnmonitoring repositories, dashboard serviegs,

This further justifies the need for the developmiask O-E-17 below, appropriately supplemented Xigraal
contributions.

Support

O-E-6 Centrgl and regional Grid support, operation of a ticketing system and of a document 2 ETEs
repository

O-E-7 Triage of incoming problems 2

O-E-8 Gathering of requirements for user support tools and processes 0.5

Again, the tasks themselves are not in questianjfebdback received is about some specific detaflshese
tasks. One concerns the extension of the curredt$&@atabase to integrate knowledge from NGIs and to
complete the support data with the knowledge reggralready applied solutions. In addition, theseai
recommendation to extend the adoption of autoniatige, which would provide more space for the etative

1st line support.

Other Tasks

O-E-9 Coordination of middleware roll-out and deployment, middleware pilot and certification 1ETE
testbeds

O-E-10 Coordination of resource allocation and of brokering support for VOs from NGls 0.5

O-E-11 Coordination of interoperations between NGls and other grids. 0.5

O-E-12 Coordination of network support 0.5

O-E-13 Coordination of definition of best practices, operations procedures, operations 05
requirements )
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Operation of production grid core software services, catch-all services for international

O-E-14 VOs, catch-all CA

With respect to O-E-9, and the related work by rtiddleware teams, there is some concern about bl
related to the deployment of new middleware releaS®mme NGIs expressed a strong interest in proyidi
assistance in the form of some “early adopter’ssifehe latest NGI survey also shows that a majafitiNGls
are heavily involved in preproduction services hade their own deployment teams.

Concerning O-E-10, it is again pointed out thatrentr models are too complex and could benefit femme
streamlining and automation. Similar comments appi®-E-13 and O-E-14.

This further adds to the importance of task O-EKegping in mind that some newer-generation toloesady
exist and could be extended to the larger commukigny of the surveyed NGIs are also ostensiblpared to
provide significant contributions to these tasks.

Security
O-E-15 Coordination of security policy development and maintenance 0,5
O-E-16 Coordination of security and incident response 1

~Development

O-E-17 Coordination of development and maintenance of operational tools 1

4.2. M-E TASKS: COORDINATION OF MIDDLEWARE DEVELOPM ENT AND SUPPORT

Maintain and document processes and quality criteria common to all middleware

M-E-1 .
providers.

M-E-2 Provide and support tools to enable and monitor the processes 1

Define quality and conformance criteria for UMD components. Verify that accepted
M-E-3 components are certified according to the agreed process and satisfy the quality and 3
conformance criteria

M-E-4 Maintain a repository of certified middleware components or references thereto. 2
M-E-5 Follow the. dai_ly e_xecution of.the_ strateglic plan endorsed by the MCB. Promote the 1
EGI patrticipation in standardisation bodies.

No changes to the Global Middleware tasks wereqgseg by the NGls

4.3. U-E TASKS: USER COMMUNITY SERVICES

U-E-1 User Forum Support 1
U-E-2 Coordination of SSC activities 2
U-E-3 Event Organisation 1
U-E-4 Grid Planning & MCB 1
U-E-5 Technical Coordination — User Technical Support 1
U-E-6 Technical Coordination — Informational and and High-level tools 1
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U-E-7 Documentation Review Coordination
U-E-8 Coordination of Training
U-E-9 Services for new communities & Front Desk coordination

No changes to the Global UCS tasks were propos¢debMGls

4.4. E-E TASKS: PUBLIC RELATIONS AND EXTERNAL LIAIS ON

E-E-1 EGl.org Dissemination team 2
E-N-2 Dissemination in regional / NGl level 0,5 per NGI
E-E-3 Industry Take-up 9
E-E-3 Other External relations 2

These tasks did not receive requests for modifinatrrom an implementation perspective, most N@&dsim a
good position to contribute to dissemination atitg, and a few have expertise in external relation

4.5. D-E TASKS: DIRECTORATE

D-E-1 Director 1
D-E-2 Assistant of Director and secretaries 3
D-E-3 Chief Technical Officer, CTO 1
D-E-4 Chief Operational Officer, COO 1
D-E-5 User Coordination Officer, UCO 1
D-E-6 Chief Administrative Officer, CAO and staff 4

These tasks did not receive direct feedback, naritngpecifically requested.
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5. NGI INTERNATIONAL TASKS IN “EGI PROPER” PROJECT

The “N” tasks — O-N-x and U-N-x — were originallgsigned to b&lGlI international tasks to be performed
within the hypothesised single “EGI project”. Ofette, the Operations tasks (O-N) are still assuraeblet
covered by the EGI Proper project, while the Usem@wunity Services (U-N) will be in large part submsd

under one or more SSC-related projects, to be @gdnn coordination with core EGI assumptions but

financially sustained independently. It is stillsgtble that some U-N tasks may be of a generalgimoature to
enter into the EGI Proper project, as discussé&ddrbelow.

5.1. O-N TASKS: OPERATIONS AND SECURITY

This list of O-N tasks is considered to includerstessary operational tasks to be performed Hy@nin the
EGI context. One NGI commented that this list doesinclude some security related tasks, such asatipns
of national CAs and the work of a security offifer the NGI.

Clearly, the work of an NGl is not limited to thesks listed here. However, it cannot be assuan@cori that an

NGI would, for instance, operate its national Geesdtion Authority. Interestingly, many NGls actlyatio carry
out this task, as evidenced by the results of tiRS\WVP5 survey.

Operations

O-N-1 Operation of the NGI grid topology and configuration repositories

O-N-2 Operation of the NGI accounting repository

O-N-3 Operation of repositories storing monitoring and performance data, and other related information

O-N-4 Operation of the NGI operations portal

O-N-5 NGI e-Infrastructure oversight. 1% and 2™ line support.

O-N-9 Operations coordination at NGl level

Support

O-N-6 Opgration of the NGI ticketing system, gathering of new requirements for user support tools in the
region

O-N-7 Regional helpdesk

Other Tasks

O-N-8 Operation of production grid core software services

O-N-9 Operations coordination at the NGI level

5.2. U-N TASKS: USER COMMUNITY SERVICES

As mentioned above, it a part of the U-N tasksniduded in the EGI Proper project. The rationaletfos
inclusion should typically be the need for manpoweeperform UCS tasks that are, not specificallatesl to
any particular SSC, and felt to be necessary teiee EGl community.

One example of such a task is taking care of iceinéormational tools, such as
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U-N-14 Application Database

While this task is expected to cover the collabeeamanagement of content by the NGIs and SSCs, the
administration of the database itself requires sglobal effort. The estimation of whether such gffdhould be
assigned may depend on the workload of EGl.eu grapk particularly in the area of U-E-6.

Another class of examples of such general U-N tasltat ofUser Technical Support which complements
some of the Operations tasks such as Help Desk'@wslpport:

U-N-9 VO Registration and VO Database
U-N-10 Site Validation Tests

U-N-11 Core VO Service Provision

U-N-12 Help Desk and Direct User Support

Finally, some NGls do not currently have a partnigrsvith any SSC, yet are (or intend to be) fulijeigrated in
the UCS activities and wish to contribute to suctiviies, from various forms of content managem@ikis,
repositories) to dissemination, help desk, etc. péicipation in an SSC was not intended to beaadatory
condition to be able to perform the U-N tasks.
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6. MIDDLEWARE CONSORTIA

Under the hypothesis of a unique “EGI project”, tméddleware maintenance, support and planning was
separated out from the development tasks. The erm@nte and support were assumed to be taken upeby t
Middleware Consortia (ARC, gLite, UNICORE and pbé$giothers) within the “EGI project”, while the
development would be under separate funding andhaotlirect concern of EGI aside from requests g g
planning groups such as the Middleware Coordindsioard (MCB).

Thus the M-E tasks described above are mostly enadewith planning, certification and definition gfiality
criteria, while the maintenance tasks below wowddken up by the consortia.

6.1. M-C TASKS: MIDDLEWARE MAINTENANCE

M-C-6 Maintenance and support of security middleware components

M-C-7 Maintenance and support of data management middleware components
M-C-8 Maintenance and support of job management middleware components

M-C-9 Maintenance and support of information management middleware components
M-C-10 Other middleware maintenance related activity

Under the new funding scheme, it is expected thatet will be at least one project for the suppord
development of middleware. Thus the tasks abovk beilsubsumed under such project(s), such as thie EM
project, under specific agreements with EGI.

The NGis did not provide direct feedback on thesig. On the other hand, the middleware consantiangany
interested parties from the NGIs have undertakgnlae activities in preparation of the EMI projgmbposal,
and are currently active in their collaborationhntihe teams working on the EGI Proper proposal.
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7. SPECIALISED SUPPORT CENTRES

The concept of a Specialised Support Centre (SSK) imtroduced to allow the user communities to g
themselves by specialty, be it scientific areaypetof service (e.g. training, application portswpport). In the
original single “EGI project” the list of NGI inteational tasks under User Community Services ‘Ut tasks
— was envisioned to be partly taken up by SSCs.

Given the FP7 call structure, these tasks wilbbgely outside the scope of the EGI Proper project

The NGlIs themselves did not provide feedback oritiétasks, other than to point out that not altro$ effort
should be absorbed by the SSCs, as some NGls afgetppart of any such projects. This is a valant that
was discussed above.

On the other hand, the user communities and tlegiresentatives have provided extensive feedbadkease
functions at all stages of the preparation of Dl D3.2. There have also been several workshep$4{(s[5],
[6] and materials therein), in which all the UCS tds&ge been discussed, readjusted, clarified andifitas As
a result, these functions, as described in D3 hat only stable but are providing some usefutlglines for
the various SSC proposals.

7.1. U-N TASKS FULFILLED BY SSCs AND POSSIBLY OTHER PARTIES
Below is the complete list of U-N tasks withoutther comment.

Representation and Networking (User Forum)

U-N-1 User Forum Representation

U-N-2 General Coordination

U-N-3 Feedback

U-N-4 User Conference and other Events
U-N-5 Public Relations

Grid Planning and MCB

U-N-6 Development of Services
U-N-7 Coordination of Grid Planning
U-N-8 Technical Feedback

User Technical Support

U-N-9 VO Registration and VO Database
U-N-10 Site Validation Tests

U-N-11 Core VO Service Provision

U-N-12 Help Desk and Direct User Support
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Informational and High Level Tools

U-N-13 Case Studies
U-N-14 Application Database
U-N-15 Science Gateways / Portals

Documentation and Training Coordination

U-N-16

Documentation

U-N-17

Training Coordination

Front Desk / Services for New Communities

U-N-18

Consulting for New Communities

U-N-19

Assistance for Application Porting
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8. CONCLUSIONS

The work undertaken by EGI_DS WP3 in establishireyfunctional aspects of the EGI ecosystem hadteesu
in a stable list of tasks, which have proven esakintbuilding the new environment.

The tasks are described in detail in D3.2 and eeusgd, clustered and briefly discussed here itighé of (a)
new information about the relevant EU FP7 calldtice, and (b) a final round of feedback to the IGlI

The NGis are currently bidding on these tasks pairiicular the Global tasks and NGI Internatioaaks. From
the recent survey described in subsection 3.2tablks are appropriate and recognisable for the N@is are
ready to implement these functions both at a natiand European level.

Similarly, the UCS tasks are satisfactory to therummmunities who are currently working on profmdar
SSCs based on these tasks.

The category of tasks that will see a significatdliion is that of the middleware tasks, where ttgwment
activities need to be added to the relevant prqjemposals.
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10. APPENDIX A: COMPLETE LIST OF SURVEY QUESTIONS
Page: 1. Operation Functions

1. Does your organisation use a certification atihevhich is recognised by the IGTF and which itngion is
providing that service?

2. What will be the relationship between the naldDdA and your organisation?
3. Please provide a contact person for this fundtiojour organisation.

4. Does your organisation have a body that helfema communities in creating a VO and in gettiagtheir
users the authorization to use resources — eithieed by the respective community or other by sothero
entity on a compensation basis?

5. How many FTEs cover the technical part of teiwise, and which institution is presently suppaytthem?

6. Is your organisation planning to assume sonaoresbility with respect to this function, eithandertaking it
directly or coordinating it or in other ways?

7. Does your organisation keep an account repgsitoout usage of compute, storage etc. resourdesevthe
accounting data of the computing centres suppofind users are collected, and their integrity eodectness
is granted?

8. Are these accounting data transmitted presémtlye EGEE GOC?
9. How many FTEs provide this service, and whidtiiation is presently supporting them?

10. Is your organisation planning to take on soesponsibility with respect to this function, eithmdertaking
it directly or coordinating it in other ways?

11. Please provide a contact person for this fandti your organisation.
12. Does your organisation operate or plan to apexaational configuration repository (GOCDB)?

13. Does your organisation operate or plan to apeBaid repositories storing metric results froralps (metric
DB and availability calculator)?

14. Does your organisation operate or plan to apexaational dashboard / alarm DB?
15. Does your organisation operate or plan to apera accounting DB and accounting portal?
16. Does your organisation operate or plan to dpet@bugging tools like SAMAP?

17. Does your organisation integrate or plan tegrate your tools with a centralised messagingesy?tlf so,
which centralised messaging system if not the @ee by EGEE?

18. Do you run first line support for operation lplems?

19. Do you have SLAs in place with your sites?

20. If you do, do you monitor and enforce SLAs?

21. Does your organisation have a team taking aftteese functions?

22. How many FTEs provide these functions, and whistitution is presently supporting them?
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23. Is your organisation planning to take on soesponsibility with respect to this function, eithudertaking
it directly or coordinating it in other ways?

24. Please provide a contact person for this sktrmtions in your organisation.
25. Does your organisation run a helpdesk?

26. Does your organisation triage, monitor and laseaiser support tickets? Are you working on yoan user
support tools? If you are please, describe thédpahd what it does.

27. Does your organisation have a team taking afteese functions?

28. Is your organisation planning to take on soesponsibility with respect to this function, eitherdertaking
it directly or coordinating it in other ways?

29. Please provide a contact person for this sktrations in your organisation.
30. Do you monitor and implement the security peidefined by EGEE’s security bodies?

31. Have you found that you need to develop andhtaiai your own modifications to these security ppkand
procedures? If so, what are the changes you hal/eolhaake?

32. Does your organisation have a team taking aladevelopment and enforcement of the grid secpiticies
in your sites?

33. How many FTEs are included in this team, anathvimstitution is presently supporting them?

34. Is your organisation planning to take on soesponsibility with respect to this function, eitherdertaking
it directly or coordinating it in other ways?

35. Please provide a contact person for grid sgcimriyour organisation.

36. Does your organisation have a team taking afanetwork operation and assessment, complemetitang
NREN with special emphasis on Grid? How many FTiesrecluded in this team, and which institution is
presently supporting them?

37. Is your organisation planning to take on soesponsibility with respect to this function, eithedertaking
it directly or coordinating it in other ways?

38. Please provide a contact person for netwoylour organisation.

39. Does your organisation have a team developidglaploying country specific operation tools?df glease
describe the tool(s) and what they do?

40. How many FTEs are included in this team, anathvimstitution is presently supporting them?

41. Is your organisation planning to take on soaesponsibility with respect to this function, eithudertaking
it directly or coordinating it in other ways?

42. Please provide a contact person for OperatimisTin your organisation.
43. Does your organisation run pilot / pre-produttservices?
44. Does your organisation have a team responfsibleiddleware roll-out and updates?

45. How many FTEs are included in this team, anathvimstitution is presently supporting them?
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46. Is your organisation planning to take on soesponsibility with respect this function, eithedentaking it
directly or coordinating it in other ways?

47. Please provide a contact person for Middleviagloyment in your organisation.

Page: 2. User Community Support Functions

48. Does your organisation have a team developidgraintaining documentation, preparing and giving

training courses, for typically different audiendi&e “new users”, “application developers”, inteyatifor

national VO users or national members of the irBonal VOs? How many FTEs are included in thisrteand
which institution is presently supporting them?

49, Is your organisation planning to take on soesponsibility with respect to this function, eitherdertaking
it directly or coordinating it in other ways?

50. Please provide a contact person for User Dootatien and Training in your organisation.
51. On average how many applications are supptotadly in your organisation?

52. Do you keep a national registry of all grid liggdions ported to either the regional/nationadl gr
infrastructure? If yes provide the URL? How manplagations are currently listed? Who has develoged
maintained it?

53. According to your knowledge, is there any suppoovided by international application suppo#rtes like
EGEE’s Application Porting Group, Direct User Suggeam etc?

54. Does your organisation have a team providiegattove functions? How many FTEs are includedig th
team, and which institution is presently supportimgm?

55. Is your organisation planning to take on soesponsibility with respect to this function, eitherdertaking
it directly or coordinating it in other ways?

56. Does your organisation have a relationship t@Co@®?
57. Please summarize the role your organisatioysplaWLCG.

58. Please provide a contact person for User amdiggtion Support in your organisation.

Page: 3. External Liaison Functions

59. Does your organisation have a team preparidgraintaining dissemination material about yourd&ri
related activities and participation to relatedjgets, targeted to the different national audier{edsicational,
general public, decision makers) and presentirgrtigterial in the proper events? Do you preparedifation
material in your national language(s)? Is the dissation material also distributed online? If yissit collected
in a centralised web site? Could you provide thevent links?

60. How many FTEs are included in this team, anitkvimstitution is presently supporting them?

61. Is your organisation planning to take on soesponsibility with respect to this function, eithmdertaking
it directly or coordinating it in other ways?

62. Please provide a contact person for dissernimatiyour organisation.
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63. Does your organisation have specific contaatgionships for grid matters with non-Europeanmaas
(i.e. US, Latin Americas, Asia)?

64. Do these contacts/relationships include comprojects, EC co-funded or others? Please specify.
65. How many FTEs are involved in these activita®] which institution is presently supporting tffem

66. Is your organisation planning to take on soesponsibility with respect to this activity, eitherdertaking it
directly or coordinating it or in other ways?

67. Please provide a contact person for “contaittsextra-EU grids” in your organisation.
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